When is a fare fair?
KeepConnected

Taxi Fare Review

Section 1: Tell us about yourself

Which of these best describes you?

{Choose all thal apply) (Required}

[} Hackney Garriage licence holder enly
|| Private Hire licencs holder only

{] Dual Licence holder

[] Operator

[] Driver ! Cperator

What is your name?

Section 2: Reviewing the current tariff

Da you want to increase the current tariff at this time?

(Choose any one aption)

[] Yes
[INe

If yes please select from the drop down list below which of the following should we increase

{Choose any ane oplion)

7] Flag fall only

] Reliing Rate only

[] Flag fall and rolling rate

How often should there be a review of the of tariffs?

(Ghoose any one oplicn)

[7] when there is a request for a review from the trade
[} Annually

[[] Every 2 Years

[] Every 3 Years

[] Every 4 Years

[] Every 5 Years

Section 3: How to review the table of fares

Are you happy far RP] {Retail Price indsx/ Inflation) to be used as the approved methad for futtre tariff increases?

(Choose any one oplion)

[ Yes
[ No

Section 3: If RPI (Retail Price index/ Inflation) is approved as the methad for calculation of future tariff increases:
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Please selact fzom the drop down list below which of the options this should be applied te

{Choose any one optien}

[} Fag fall only
] Rolling Rate only
7] Flag fall and rolling rate

If RP| is applied should it be applied at:

{Ghoose any one oplion)

[T The amount it calcutates to
{ ] Rounded up to the nearest 5p
{"] Rounded up to the nearest 10p

Section 4: This years fariffs

Please select which of the following tarifis yau would like to see applied this year - April 22 to March 23

Option 1: Licensing Gommittes recommended - to apply 50pence onto the flag fall and 10p uplift on waiting times  but not to adjust
rolling rate

Option 2: Proposed by a hackney driver - increase the flag fall, rofling rate and amend yardage

Option 3: Cabinet recommended - applying RP| across the rolling rates and flag {all

{Choose any one option)

[7] option 1
] Option 2
] Option 3

Section 5: Further conversations

Would you like to join the council and other drivers/ operators at a local meeting to discuss this maiter further?

(Choosge any one optlon)

[] Yes
[[] Mo

Please add any additional comments about how you would like us to consult with you in the future:

If you have answered yes te question 10 please indicate which part of the day would be best for you (meetings will take place Monday -
Friday}

{Choose any anhe option}

[ | Moming
[ ] Afternacn
[} Evening

Wouid it help if we arranged the meeting over Zaom or Teams {videc conferencing style meeting}

{Choose any one option}
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[] ves
[ No

Section 6; Please provide your email address and contact number shouid you wish fo receive updates and details on future
consultations.

What is the best way to coniact you in the future?

{Choase any one option)

[ E-mail
F] Text
] Letter

Please provide your e-mail address

Please provide your mobife/telephone number

Thank you for taking part in this survey
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